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Buck givesfailing grade to Complex letter

(Re: Under-promise and over-delver, says resident on Complex renos. December 4)

Asking ateacher of Management 101 of undergraduate students at Y ork University, it might be advisable for Steve McKennato
confirm facts before he chooses to play the blame game.

Verification of the official in charge of the Family Leisure Complex project would be a good place to start. Familiarity with titles
might also be useful to establish credentials to criticize professional competence.

Mr. Downey is a Senior Town Administrator.

His reputation for bringing projects in on time and under budget continues undiminished.

You, Mr. McKenna, get an F for sloppy research, failing to update facts before carelessly damaging a person's professional
reputation.
A full apology iscertainly called for.

Evelyn Buck
Aurora
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