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A letter to Chanel and Zahr at Staplesin Aurora

Dear Chanel and Zahr:

| am so sorry you had to put up with this awful man at your counter today.

| heard him yelling at you: ?Thisisridiculous, you have really screwed me up! Areyou kidding me? | have to pick up my sonin 10
minutes. Y ou have really screwed me up. Now | have to make two trips! ?
Thiswent on for afew minutes while the two of you tried to fix whatever was wrong. Then, he put his hand up in front of your faces
and said ?Go away! | do not want to talk to you! | do not want to talk to you anymore! ? Now, motioning both of you with his hands.
On and on he went, 2 don't want to talk to you anymore.?
?2Go away! ? he belted one more time.

| think everyonein line, heck, in the whole store heard this bully. | really hope you were able to take a break to recover. | know |
did.

C. Aurdliu
Aurora

PS: Shoppers, just in case ?Mr. Bully? didn't come back to apologize, | hope those of you who use the Copy Centre will be

especialy niceto Chanel and Zahr.
PPS: Staples, please escort bullies out of the door quickly to protect your employees.
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